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President's Message
Happy Fall!

It is hard to believe that the school year has
started and the leaves have begun to change
here in Ohio. As another busy summer of
cemetery operations begins to come to a close,
along with the last few months of the year, I
would like to thank everyone who attended the
annual OCA conference this year in Dayton. It
is through the participation of all the
membership, both cemeterian and supplier
members, that our association is strengthened.
Personally, it was great to meet several new cemeterians from
throughout the state to share and network ideas.

Thank you to Mark Davis and the entire staff/ board at Dayton
Memorial Park for hosting the field day as they celebrated their
100th anniversary. The luncheon and supplier demos were
awesome this year! Also, thank you to Rick Meade and the
staff at Calvary Cemetery for the wonderful tour of the St.
Kateri Preserve for Natural Burial and their new “Garden of
Peace” indoor columbarium. One highlight of any cemetery
conference (state or national) is the opportunity to visit different
cemetery operations and learn best practices; thank you to
Dayton Memorial Park and Calvary for opening your
cemeteries to the OCA this year for field day and tours.

As we look toward the Fall, the OCA is planning one more
Zoom phone call in early November, please keep on the
lookout for the date. Also, the Catholic Cemeteries of Ohio is
gathering for their annual conference October 17­19, 2023 in
Coshocton OH. If you would like more information, or to gather
with the CCO in Coshocton, please email me and I will forward
you the information; registration deadline is Oct. 1.

Again, if there is anything that the board of the OCA can assist
you with, please let us know. Have a great Fall everyone!

Scott Wright, M.Div., CCCE
Community Outreach Director
Calvary Cemetery
OCA President
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Take a look at slideshows of the Annual Convention, the baseball game and the tour of
Calavary Cemetery on the OCA website.

Slideshows:

Annual Convention

Annual Convention, Part 2

Dragons Baseball Game

Tour of Calvary Cemetery

Convention Recap

https://www.ohiocemeteryassociation.com/Past-Events/slideshow?slideshow=2023TourCalvaryCemetery
https://www.ohiocemeteryassociation.com/Past-Events/slideshow?slideshow=2023DragonsGame
https://www.ohiocemeteryassociation.com/Past-Events/slideshow?slideshow=2023AnnualConventionPart2
https://www.ohiocemeteryassociation.com/Past-Events/slideshow?slideshow=2023AnnualConvention
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Eternal Care
Elevating Customer Service Standards In Cemeteries

Customer service extends its reach to unexpected places, especially cemeteries. Often
associated with grief and solemnity, cemeteries are transforming their approach to customer
service, offering solace and support to grieving families while maintaining the sacredness of
their grounds.

In an era where empathy is prized, the role of cemetery staff has evolved. Trained to be
compassionate listeners, these professionals provide more than just directions; they offer
understanding and comfort to those navigating the intricacies of grief. A kind word, a patient
ear, and a willingness to accommodate diverse needs can make all the difference to families
seeking solace within the cemetery's embrace.

Advancements in technology have also revolutionized customer service in cemeteries. Online
databases enable families to locate their loved ones' final resting places efficiently, eliminating
unnecessary stress during already challenging times. Virtual tours allow for exploration of the
cemetery's grounds remotely, aiding families in planning visits and fostering a sense of
familiarity before they even arrive.

Maintenance and presentation play pivotal roles in cemetery customer service. Thoughtfully
landscaped green spaces provide a serene backdrop for reflection and remembrance. Well-
maintained pathways and clear signage ensure that families can navigate the grounds with
ease, reducing anxiety during their visits. Furthermore, proactive communication about
maintenance schedules demonstrates respect for visitors' experiences.

Modern cemeteries acknowledge diverse cultural and religious traditions, adapting their
services to cater to various needs. This sensitivity underscores the commitment to providing a
meaningful experience for every visitor, regardless of their background.

Customer service in cemeteries is no longer limited to administrative tasks. It has evolved to
encompass emotional support, technological convenience, and cultural awareness. By
understanding the unique needs of their clientele, cemeteries honor not only the departed but
also the living who seek solace, connection, and a place to commemorate their loved ones.

As these sacred grounds continue to adapt and expand their customer service horizons, they
reinforce their role as spaces of healing and remembrance.
(Some content created by ChatGPT)

Kirk D. Roberts
Family Service Director
Roberts Funeral Homes Inc.
American Cemetery Services LLP
OCA Board Member
Email: Kirk@RobertsGroup.cc Phone: 330.345.7700
Elevating Customer Service Standards In Cemeteries

mailto:Kirk@RobertsGroup.cc
tel:3303457700
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The Village of Paulding was platted in 1850 - the Live Oak
Cemetery was established in 1860, it was reported in the Paulding
Democrat on March 22, 1888 that the Mayor appointed the first
cemetery trustees. The mausoleum was built in 1911 and we have
done extensive renovations including replacing the clay tile roof with
a metal – looks like clay tile – roof, replaced limestone blocks that
had deteriorated, fixed the windows, and had a new floor done.

For years the Village of Paulding’s Cemetery Board of Trustees
were inactive and rarely met. The Live Oak Cemetery deteriorated
terribly. In 2005, new members were placed on the board and we
became very active, cleaning and maintaining the cemetery as best
we could as volunteers. The Paulding Village Council gave us $5,000 a year to use in re-setting
stones, removal of dead trees, etc. We did a lot of the work ourselves with the help of family
and friends – all volunteers. The Village Council paid for the mowing of the Live Oak Cemetery
and Memorial Cemetery out of the Village’s General Fund.

Two years ago, the Village Council put a Cemetery Levy on the ballot and it passed. Our
residents voted it in because they wanted to see the Live Oak mausoleum repaired and
restored (which we have now accomplished), re-set the fallen tombstones, replant trees that
were taken down due to disease and to fix the drainage issues we have in Live Oak Cemetery
(which we are working on right now).

For the last 5 years we’ve hosted a Cemetery Walk in October. The Board of Cemetery
Trustees serve on a 100% volunteer basis – appointed by our Mayor, Greg White. Board
members are Jon Snodgrass, Kim Sutton and Heather Miller.

Article submitted by: Kim Sutton

Cemetery Spotlight: Live Oak Cemetery -
Village Of Paulding
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`In October members of the
community dress in period
costume and portray some of our
famous (or not so famous)
founding fathers. We charge $5
and feature 5 or 6 personalities
that the actors research. It is a
great hit with the community and
they learn a lot about our
Village’s history.

Cemetery Spotlight continued from page 4.
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Cemetery Spotlight continued from page 5.
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Cemetery Spotlight continued from page 6.
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Supplier Spotlight: SPC Specialty Products
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Update From Sedgwick
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Update From Sedgwick continued from page 11.
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On May 27, 2019, the day after Memorial Day, Dayton Memorial Park Cemetery and
Mausoleum was severely damaged by an EF4 tornado. Luckily, only about one third of
the property was directly affected, however, the remaining property was littered with a
very large amount of debris scattered randomly among the markers, monuments, trees
and roadways. The cemetery was closed for three days after the event, to protect
visitors being harmed by this debris.

By the afternoon of May 28 a request for volunteers to
help pick up debris was posted on Face Book. The
cleanup date was Saturday, June 1. Ultimately, 500
people came and helped move the debris to the edge
of the roadways where it was later picked up by the
DMPC grounds crew. Thanks to this unbelievable
generosity by 2:00 pm all of the debris that was blown
in was in manageable piles on the cemetery’s roads
edge. We only missed one grass mowing! Our local
chamber of commerce provided lunch for all the
volunteers; they furnished and cooked 500 hotdogs and
500 hamburgers, and provided chips and a cookie!

Not only was the most affected area covered with
debris, there were also over 100 trees uprooted or

greatly damaged and 200 granite monuments were blown over. A tree service came
within 24 hours and began the tree removal process. Our policy had a $15,000 tree
damage cap, this sounds like a lot until you have 100 mature trees on the ground and
each tree costs $750 to $1,000 to remove. The remainder was payed for out of pocket.
Because of the destroyed and damaged tree removal, we applied for the First round of
the Department of Commerce’s cemetery maintenance grant program. Dayton Memorial
Park Cemetery was ultimately awarded
$5,000 in one for one, matching funds. With
$10,000 to spend on new trees we created a
bid document that specified the species, size
and location of each tree. This document also
required that the trees must be watered as
needed the first summer after planting.

DMPC’s monument supplier, E. F. Nickol’s
Monuments, came on-site immediately and
began resetting the monuments as their time
would allow. It took nearly three months to
complete the reinstallation.

In addition to the damage on the grounds
several structures were affected, as was
much of our machinery. The 4500 square
foot maintenance facility had half (the east
side) its roof torn off and came to rest in
Chick Fil-A’s parking lot a half mile away. The
electrical conduit was attached to the
underside of the roof sheeting so the building
had to be partially rewired and all circuits
checked by an electrician. Our friends at
Woodland Cemetery loaned us a generator
to power our fuel pumps for three months.

All three north rollup overhead doors were

Dayton Memorial Park: Tornado Damage
Overview

A few of the 200 monuments that were
toppled.
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Tornado Damage Overview continued from page 13.

completely destroyed and were replaced with new.

The Abbey Mausoleum roof was slightly damaged.

The following equipment was damaged by debris and/or flying debris:

Mark A Davis
General Manager
Dayton Memorial Park

• A large oak tree fell on the Case 580L backhoe breaking windows and
causing the cab to be damaged beyond repair, the high cost of repairing this
33 year old machine is not justifiable so we intend to trade it in for a newer
machine;
• This same oak tree destroyed 16 casket vaults in our inventory;
• Debris broke the rear window of the New Holland 5050 tractor;
• The Bob Cat 435 track hoe’s door and several lights were broken and much
of the sheet metal was dented or torn;
• A window was broken and a door damaged on the Bob Cat Tool Cat utility
vehicle;
• The soil sorting machine (screening devise) was blown over and damaged;
• Because we could not process our own soil we were forced to purchase it;
• We use turf protection mats when digging in a wet area to minimize turf
damage caused by heavy equipment. The tornado picked up 22 of these 3’x8’
boards from the storage pile and blew them away;
• Due to the damage to our equipment, a skid steer loader was rented to aid in
debris removal and a track hoe to continue to dig graves.
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Tornado Damage Overview continued from page 14.
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Dayton Memorial Park, Vandalia

Ohio Cemetery Association

Centerville Office
219 Webbshaw Drive
Centerville, Ohio 45458

(937) 885­0283 (Phone)
jburrowes5@gmail.com

www.ohiocemeteryassociation.com

Bath Township - Byron

Woodland Cemetery &
Arboretum, Dayton

Miami Memorial

https://www.ohiocemeteryassociation.com
mailto:jburrowes5@gmail.com

